Backlog Compared, 2008 and 2009

Department/ | 2008 % 2009 % Yr to Yr | Backlog
Agency Backlog| of processed Backlog of processed Change | Change
Agriculture 1,678 13% 1220 9% (458) -27%
Commerce 256 14% 253 12% 3 -1%
Defense 14,660 20% 13,944 20% (716) -5%
Education 344 15% 419 19% 75 22 %
Energy 311 18% 414 24% 103 33%
Homeland Sec 83,742 77 % 27,182 17 % (56,560) [ -68%
HUD 699 23 % 406 13% (293) -42 %
Interior 905 19% 1,137 22 % 232 26 %
Justice 6,302 10% 7,412 12% 1,110 18 %
Labor 1,097 5% 1,065 6% 32) -3%
State 4,629 83% 9,313 155% 4,684 101%
Transport. 1,795 17 % 1,487 16 % (308) -17%
Treasury 2,656 12% 2,751 14% 95 4%
CIA 940 55% 775 25% (165) -18%
CPSC 373 10% 343 10% (30 -8%
EEOC 1,064 7% 1,940 13% 876 82%
EPA 1,584 14 % 1,497 14 % (87) -5%
GSA 89 6% 114 7% 25 28%
NARA 5,781 43 % 6,854 39% 1,073 19%
NASA 389 31% 431 37% 42 11%
NLRB 117 33% 75 1% (42) -36%
NRC 18 5% 23 8% 5 28 %
NSF 3 1% 16 4% 13 433 %
SEC 899 6% 492 6% (407) -45 %
SBA 28 1% 22 1% (6) -21%
Subtotal| 130,359 33% 79,585 18 % (50,774) | -39%
HHS 19,470 29 % 17,571 35% (1,899) -10%
OPM 99 1% 55 2% (44) -44 %
SSA 1,060 3% 849 3% (211) -20%
VA 5,979 6% 2,677 4% (3,302) | -55%
Subtotal| 26,608 13% 21,152 13% (5,456) 5%
ALL| 156,967 26 % 100,737 17 % (56,230) [ -35%
Reduced Backlog

Agencies report two figures, the number of requests pending as of the end of the year, and the number of "backlog"
requests, the number of pending requests pending for more than the 20-day deadline. We use the number of "pending”
requests as the backlog.




Department and Agency Performance in Handling FOIA Requests and Appeals

Departments/ Backlog, FOIA Requests|| FOIA Requests Granted || Backlog, FOIA Appeals || FOIA Appeals Granted
Agencies 2008 2009 2008 2009 2008 2009 2008 2009
Agriculture 13% 9% 81% 80 91% 64 % 57 % 45 %
Commerce 14 % 12% 52% 50% 138 % 55% 19 % 52%
Defense 20% 20% 60% 63% 80% 63% 20% 31%
Education 15% 19% 75 % 71 % 69 % 7 % 54 % 24 %
Energy 18% 24 % 59 % 56 % 25% 7 % 27 % 24 %
Homeland Sec 77 % 17 % 63 % 72 % 96 % 179 % 23% 2%
HUD 23% 13% 35% 40 % 0% 0% 29% 49 %
Interior 19% 22 % 71 % 74 % 184 % 171 % 9% 14 %
Justice 10% 12% 44 % 48 % 20% 22 % 16 % 17 %
Labor 5% 6% 59 % 68 % 54 % 51% 25% 30%
State 83% 155% 27 % 20% 104 % 217 % 56 % 56 %
Transport. 17 % 16 % 63 % 67 % 77 % 60 % 21% 30%
Treasury 12% 14 % 56 % 54 % 24 % 37 % 6% 13%
CIA 55% 25% 45 % 41 % 150 % 94 % 22 % 10%
CPSC 10% 10% 81% 88 % 0% 0% 0% 0%
EEOC 7 % 13% 71 % 87 % 4% 15% 59% 66 %
EPA 14% 14% 45 % 45 % 97 % 130 % 30% 40 %
GSA 6% 7 % 98 % 96 % 0% 0% 61% 13%
NARA 43 % 39% 5% 3% 138 % 9% 24 % 18 %
NASA 31% 37 % 60 % 59% 69 % 3% 38% 33%
NLRB 33% 1% 80% 86 % 3% 8% 23% 29%
NRC 5% 8% 61% 60% 0% 25% 22% 50%
NSF 1% 4% 83% 80% 0% 0% 20% 29%
SEC 6% 6 % 13% 20% 24 % 9% 44 % 36%
SBA 1% 1% 90 % 87 % 18% 0% 36% 74 %
Subtotal 33% 16 % 51% 60 % 58% 70 % 21% 33%
HHS 29% 35% 71 % 76 % 125% 258 % 4% 5%
OoPM 1% 2% 96 % 93% 9% 6% 22% 26 %




SSA 3% 3% 97 % 93 % 1% 9% 35% 74 %
VA 6% 4% 56% 40 % 30% 255% 28 % 23%
Subtotal 13% 14% 66 % 62 % 79 % 186 % 16 % 29%

All 26% 16 % 56% 61% 67 % 75% 25% 33%

Reduced Backlog

Increased Grants




The Wait for a FOIA Response, 2008 and 2009

Simple Request Complex Request
Department/ Average Wait in Longest Wait in Average Wait in Longest Wait in
Agency Days Days Days Days
2008 2009 2008 2009 2008 2009 2008 2009
Agriculture 26 43 886 2,528 112 79 2,049 3,370
Commerce 13 15 571 256 109 115 1,684 762
Defense 30 48 2,361 2,918 190 187 4,277 935
Education 111 41 897 851 39 59 930 4,117
Energy 70 38 3,239 2,066 86 112 375 935
Homeland Sec. 146 104 1,064 1,396 280 310 2,860 3,265
HUD NR NR NR NR NR NR NR NR
Interior 19 23 2,674 2,850 59 56 1,300 219
Justice 43 32 2,940 3,290 273 56 6,659 1,871
Labor 23 17 360 494 16 43 601 550
State 115 103 7,365 1,556 275 384 1,900 2,383
Transportation 37 37 1,513 3,543 101 58 1,531 1,086
Treasury 10 11 67 73 23 48 1,774 3,668
CIA 59 37 1,440 1,775 179 146 4,514 5,005
CPSC 12 33 50 1,332 85 68 780 368
EEOC 38 21 808 214 NR NR NR NR
EPA 43 32 1,364 1,419 61 67 1,329 666
GSA 15 21 70 438 NR NR NA NA
NARA 10 11 411 1,409 480 264 2,843 2,978
NASA 34 29 415 243 83 151 1,208 1,142
NLRB 9 7 58 87 NR NR NR NR
NRC 13 14 136 113 56 45 178 156
NSF 20 20 229 1,825 NR NR NR NR
SEC 158 27 870 769 575 424 820 741
SBA 14 12 NR 427 NR NR NR NR
HHS 60 46 1,643 1,431 300 141 3,212 2,272
OPM Does not use Simple track 51 37 3,510 2,666
SSA 30 | 17 | 78 256 60 77 246 387
VA Does not use Simple track NR 36 2,104 1,583

NR = None Reported

Increased Wait Time




Oldest FOIA Requests 2008 and 2009

*The"Days Elapsed" shown here are the number reported by the agency.
Some used the 365-day calendar year to calculate "Days Elapsed." Others

used the 251 "working day" year normally used to calculate FOIA response time.

Those using a calendar year are noted with an asterisk.

** Shown as Reported

Department/ Oldest /FOIA Request, 200y Oldest FOIA Request 2009
Agency Date Filed  Days Elapsed | Date Filed  Days Elapsed
Agriculture 8/7/2001 1,795 3/23/05 1060%**
Commerce 1/6/2006 688 1/6/06 688+*
Defense 12/1/1992 3,968 12/1/92 4,215
Education 1/30/2009 174 11/26/08 221
Energy 11/16/1999 2,976 2/7/00 2,479
Homeland Sec 2/5/2000 2,206 3/29/02 1,911
HUD NR NR 7/1/04 1,345
Interior 5/5/1997 2,967 8/14/00 2,289
Justice 2/13/1995 NR 8/18/00 3,330%
Labor 7/14/2006 777 7/5/07 562
State 2/23/2000 2,156 2/8/01 2,165
Transportation 6/5/2003 1,366 6/14/04 1,309
Treasury 3/1/1994 3,460 9/19/99 3,671%
CIA 5/1/1992 NR 10/7/98 4,012*
CPSC 7/29/2004 1,001 7/29/04 1,586
EEOC 4/19/2007 627 8/7/09 54
EPA 6/13/2003 1,330 5/17/04 1,346
GSA 5/23/2008 87 10/28/08 337*
NARA 9/21/1988 NR 9/21/92 6,209*
NASA 6/14/2004 NR 4/5/05 1,142
NLRB 8/11/2008 36 8/17/09 31
NRC 4/17/2008 115 4/30/09 89
NSF 8/27/2007 272 3/23/09 135
SEC 8/1/2005 795 6/1/06 888
SBA 12/19/2007 196 7/31/08 291
HHS 6/14/1999 2,342 10/27/00 2,249
OoPM 8/29/2001 401 11/30/05 1,401
SSA 11/12/2007 252 6/5/09 81
VA 3/26/2003 2,015 4/4/06 1,275%
No Change Not Quite As Old As 2008 NR: Not Reported




Full and Partial Grants Compared, 2008 and 2009

Departments| Requests Full Grants Partial Requests Full Grants Partial
/ Agencies 2008 2008 Grants % 2009 2009 Grant %

Agriculture 12,650 8,078 2,127| 81% 13,416 8,097 2,593( 80%
Commerce 1,885 654 333| 52% 2,092 784 255| 50%
Defense 71,699 28,451 14,901| 60% 68,133 26,330 16,273| 63%
Education 2,236 644 1029| 75% 2,232 720 859| 71%
Energy 1,714 724 295| 59% 1,752 684 289| 56 %
Homeland Se{ 109,028 12,405 55,963| 63% 160,007 18,142 96,928 72 %
HUD 3,066 764 316 35% 3,049 697 516| 40%
Interior 4,750 2,383 1,012| 71% 5,088 2,766 974| 74 %
Justice 61,272 20,743 6,497 44% 60,217 21,793 7,339 48 %
Labor 20,970 4,706 7,750 | 59% 16,810 4,684 6,664 | 68%
State 5,577 606 903| 27% 6,024 370 834| 20%
Transport. 10,402 3,938 2,613 63% 9,282 3,909 2,354 67 %
Treasury 21,352 9,043 2,864 56% 19,980 7,968 2,853| 54%
CIA 1,698 237 532 45% 3,112 363 918| 41%
CPSC 3,837 2,880 247 81% 3,465 2,690 366| 88%
EEOC 15,007 688 9,895 71% 15,114 612 12,514 87 %
EPA 11,635 4,712 554 45% 10,404 4,094 607| 45%
GSA 1,457 1296 134 98% 1,534 1306 168| 96 %
NARA 13,472 506 190| 5% 17,508 430 135| 3%
NASA 1,258 397 353| 60% 1,173 358 339| 59%
NLRB 4,694 3,360 414| 80% 5,625 4,356 498| 86 %
NRC 360 132 86| 61% 297 101 78| 60%
NSF 352 36 255 83% 382 87 217| 80%
SEC 15,596 1,635 453| 13% 8,285 1,278 374| 20%
SBA 2,640 2,250 132] 90% 3,898 3,204 186| 87 %
Subtotal| 398,607 111,268 109,848 | 55% 438,879 115,823 | 155,131 | 62%
HHS 66,583 46,818 776 71% 50,337 36,879 1,159( 76 %
OPM 7,123 6,708 98| 96% 3,317 3,021 62| 93%
SSA 34,666 33,389 328 97% 31,551 26,344 3,085| 93%
VA 98,455 51,601 3,332| 56% 71,487 23,792 4,570 40%
Subtotal|] 206,827 138,516 4,534 [ 69% 156,692 90,036 8,876 | 63%
ALL] 605,434 249,784 114,382 60% 595,571 205,859 | 164,007 | 62%




FOIA Processing Efficiency 2008 vs. 2009

2008 2009

Department/ Cost per| FTEs |Requests| Cost per| FTEs | Requests

Agency Request per FTE | Request per FTE
Agriculture $ 1,018 234 54 950 263 51
Commerce $888 29 o4 $1,267 29 71
Defense $942 690| 104 $1,148 873 78
Education $840 33 68 $1,144 29 76
Energy $2,603 75 23 $2,488 59 30
Homeland Sec $212 319 342 $255 382 419
HUD $ 119 69 45 $762 139 22
Interior $2,094 126/ 38 $1,897 153 33
Justice $670 389| 158 $716 425 142
Labor $584 146 144 $498 128 131
State $2,194 133 42 $2,032 139 43
Transportation $865 86| 122 $1,021 101 92
Treasury $533 115 185 $806 126 159
CIA $5,830 51 33 $3,213 52 60
CPSC $386 10| 384 $436 11 315
EEOC $108 65 231 $137 55 277
EPA $790 119 98 $1,443 108 96
GSA $1,441 6] 243 $1,369 7 219
NARA $173 24| 561 $158 25 700
NASA $1,105 19 65 $1,677 25 47
NLRB $153 10| 494 $146 7 804
NRC $3,819 4 96 $3,786 9 33
NSF $839 4 94 $914 4 100
SEC $260 34| 462 $369 30 274
SBA $515 11 239 $371 13 306
Combined| $ 611 2,798 142 $649 3,192 138
HHS $408 257 259 $597 264 191
OPM $290 12| 614 $598 26 130
SSA $150 123 800 $171 929 317
VA $172 327| 301 $192 242 296
Combined $225 719 376 $327 630 248
All $455 3,517 190 $564 3,822 156




